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“At a pace matching the flashing lights on a 911 console, Caroline Burau puts us in the hot seat and shows us
the madness, the sadness, and the gallows humor of a profession that serves and protects in ways we never
dream. And by telling us what goes on when the microphone is silent, she has taken the voice on the radio
and given it heart.”  Michael Perry, author of Population 485 and Truck: A Love Story
 
“A witty, gritty look at life on the receiving end of our cries for help.”  Reader’s Digest (Editor’s Choice)

You answer a call from a fourteen-year-old boy asking for someone to arrest his mother, who is smoking
crack in their bathroom. You talk with him until the cops arrive, making sure there are no weapons around
and learning that his favorite subject in school is lunch. Five minutes later, you have to deal with someone
complaining about his neighbor’s clarinet practice.
 
What is it like to be on the receiving end of desperate calls for help . . . every day? Caroline Burau, a former
newspaper reporter and nursing student who couldn’t stand the sight of blood, takes a job as an emergency
dispatcher because she likes helping people. But on-the-job training at the comm center proves to be more
than she bargained for. As she adjusts to a daily life of catastrophe and comedy, domestics and drunks, cops
and robbers, junk food and sarcasm, lost cats and suicides, she discovers that crisis can become routine, that
coworkers can be mean—that she must continue to care and, at times, learn how to let go.
 
 “The day may come when I have to dial 911. I hope to God that the person who answers is Caroline Burau
or someone like her. Funny, honest, and elegantly simple, this book left me with a sense of grace and
hope.”—Alison McGhee, author of Shadow Baby, Rainlight, Was It Beautiful? and Falling Boy
 
Caroline Burau is a 911 dispatch operator for the police and fire departments in White Bear Lake,
Minnesota.
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From reader reviews:

James Chapman:

Do you among people who can't read enjoyable if the sentence chained within the straightway, hold on guys
this specific aren't like that. This Answering 911: Life in the Hot Seat book is readable simply by you who
hate those perfect word style. You will find the info here are arrange for enjoyable looking at experience
without leaving actually decrease the knowledge that want to offer to you. The writer connected with
Answering 911: Life in the Hot Seat content conveys thinking easily to understand by a lot of people. The
printed and e-book are not different in the written content but it just different by means of it. So , do you
even now thinking Answering 911: Life in the Hot Seat is not loveable to be your top list reading book?

Christopher Hill:

The experience that you get from Answering 911: Life in the Hot Seat is the more deep you digging the
information that hide into the words the more you get interested in reading it. It does not mean that this book
is hard to be aware of but Answering 911: Life in the Hot Seat giving you joy feeling of reading. The writer
conveys their point in specific way that can be understood by simply anyone who read it because the author
of this guide is well-known enough. This specific book also makes your current vocabulary increase well.
Therefore it is easy to understand then can go with you, both in printed or e-book style are available. We
propose you for having this kind of Answering 911: Life in the Hot Seat instantly.

Roy Taylor:

This book untitled Answering 911: Life in the Hot Seat to be one of several books that will best seller in this
year, that's because when you read this e-book you can get a lot of benefit onto it. You will easily to buy that
book in the book shop or you can order it by means of online. The publisher on this book sells the e-book
too. It makes you quicker to read this book, because you can read this book in your Touch screen phone. So
there is no reason for you to past this reserve from your list.

Soledad Neeley:

Book is one of source of know-how. We can add our understanding from it. Not only for students but in
addition native or citizen require book to know the change information of year in order to year. As we know
those ebooks have many advantages. Beside all of us add our knowledge, could also bring us to around the
world. By book Answering 911: Life in the Hot Seat we can have more advantage. Don't you to definitely be
creative people? To become creative person must want to read a book. Just simply choose the best book that
ideal with your aim. Don't become doubt to change your life at this book Answering 911: Life in the Hot
Seat. You can more attractive than now.
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