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Employers face a myriad of issues when hiring: how to recruit, whom to select, how to interview, Equal
Employment Opportunity policies, fair salary offerings, health issues, performance evaluations,
behavior/disciplinary actions, turnover, and the list goes on and on. Practical Human Resources
Management for Public Managers: A Case Study Approach provides insight into human resource trends
and demonstrates how complex situations can be successfully managed by public sector practitioners. The
authors take us step by step into the "real world" with examples of historical events that compare "What
Happened" with "What Could Have Happened" as well as suggested readings for more in-depth analysis and
important points to remember.

Exploring the space between theory and what actually occurs in the world, this book supplies instructional
case studies based upon actual events. The authors introduce key human resources issues with clear, concise
language and provide techniques to address these issues in a real-world setting. The case studies cover legal
and liability issues, recruiting and hiring, employee performance, reward and discipline issues, retention,
termination, workplace violence, mentorship, motivation, and managing through transitions.

The authors bring know-how from a wide array of working environments, including teaching and
administrative experience in public universities and management in municipalities of various population
sizes from a few thousand to more than a million. They have also worked in a variety of capacities within
these organizations, which allow them to see different perspectives on how different departments handle
similar situations. They use their from-the-trenches knowledge to explore pragmatic ways to deal with
human resource issues in public sector workplaces.
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From reader reviews:

Christopher Barnes:

Book is definitely written, printed, or illustrated for everything. You can understand everything you want by
a reserve. Book has a different type. As you may know that book is important matter to bring us around the
world. Close to that you can your reading skill was fluently. A book Practical Human Resources for Public
Managers: A Case Study Approach (ASPA Series in Public Administration and Public Policy) will make you
to possibly be smarter. You can feel more confidence if you can know about every little thing. But some of
you think in which open or reading the book make you bored. It is not necessarily make you fun. Why they
are often thought like that? Have you trying to find best book or suited book with you?

John Casale:

This Practical Human Resources for Public Managers: A Case Study Approach (ASPA Series in Public
Administration and Public Policy) usually are reliable for you who want to be a successful person, why. The
key reason why of this Practical Human Resources for Public Managers: A Case Study Approach (ASPA
Series in Public Administration and Public Policy) can be one of the great books you must have is definitely
giving you more than just simple reading food but feed a person with information that maybe will shock your
preceding knowledge. This book is actually handy, you can bring it all over the place and whenever your
conditions in the e-book and printed people. Beside that this Practical Human Resources for Public
Managers: A Case Study Approach (ASPA Series in Public Administration and Public Policy) forcing you to
have an enormous of experience for example rich vocabulary, giving you test of critical thinking that we all
know it useful in your day pastime. So , let's have it and enjoy reading.

Diana Brunswick:

The reserve untitled Practical Human Resources for Public Managers: A Case Study Approach (ASPA Series
in Public Administration and Public Policy) is the book that recommended to you to see. You can see the
quality of the e-book content that will be shown to you. The language that publisher use to explained their
way of doing something is easily to understand. The article author was did a lot of analysis when write the
book, to ensure the information that they share for you is absolutely accurate. You also might get the e-book
of Practical Human Resources for Public Managers: A Case Study Approach (ASPA Series in Public
Administration and Public Policy) from the publisher to make you far more enjoy free time.

Jason Valladares:

In this era globalization it is important to someone to find information. The information will make you to
definitely understand the condition of the world. The healthiness of the world makes the information easier
to share. You can find a lot of personal references to get information example: internet, newspaper, book,
and soon. You can see that now, a lot of publisher that print many kinds of book. Typically the book that



recommended for you is Practical Human Resources for Public Managers: A Case Study Approach (ASPA
Series in Public Administration and Public Policy) this guide consist a lot of the information in the condition
of this world now. This particular book was represented how do the world has grown up. The dialect styles
that writer require to explain it is easy to understand. The actual writer made some exploration when he
makes this book. That's why this book suitable all of you.
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