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No is perhaps the most important and certainly the most powerful word in the language. Every day we find
ourselves in situations where we need to say No–to people at work, at home, and in our
communities–because No is the word we must use to protect ourselves and to stand up for everything and
everyone that matters to us.

But as we all know, the wrong No can also destroy what we most value by alienating and angering people.
That’s why saying No the right way is crucial. The secret to saying No without destroying relationships lies
in the art of the Positive No, a proven technique that anyone can learn.

This indispensable book gives you a simple three-step method for saying a Positive No. It will show you how
to assert and defend your key interests; how to make your No firm and strong; how to resist the other side’s
aggression and manipulation; and how to do all this while still getting to Yes. In the end, the Positive No will
help you get not just to any Yes but to the right Yes, the one that truly serves your interests.

Based on William Ury’s celebrated Harvard University course for managers and professionals, The Power
of a Positive No offers concrete advice and practical examples for saying No in virtually any situation.
Whether you need to say No to your customer or your coworker, your employee or your CEO, your child or
your spouse, you will find in this book the secret to saying No clearly, respectfully, and effectively.

In today’s world of high stress and limitless choices, the pressure to give in and say Yes grows greater every
day, producing overload and overwork, expanding e-mail and eroding ethics. Never has No been more
needed. A Positive No has the power to profoundly transform our lives by enabling us to say Yes to what
counts–our own needs, values, and priorities.

Understood this way, No is the new Yes. And the Positive No may be the most valuable life skill you’ll ever
learn!

From the Hardcover edition.
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From reader reviews:

Beverly Dyar:

Have you spare time for any day? What do you do when you have much more or little spare time? Yes, you
can choose the suitable activity to get spend your time. Any person spent all their spare time to take a move,
shopping, or went to the particular Mall. How about open or even read a book titled The Power of a Positive
No: Save The Deal Save The Relationship and Still Say No? Maybe it is to be best activity for you. You
understand beside you can spend your time with the favorite's book, you can cleverer than before. Do you
agree with their opinion or you have different opinion?

Teresa Sullivan:

Exactly why? Because this The Power of a Positive No: Save The Deal Save The Relationship and Still Say
No is an unordinary book that the inside of the publication waiting for you to snap the item but latter it will
zap you with the secret this inside. Reading this book beside it was fantastic author who else write the book
in such remarkable way makes the content inside easier to understand, entertaining approach but still convey
the meaning entirely. So , it is good for you for not hesitating having this anymore or you going to regret it.
This amazing book will give you a lot of positive aspects than the other book have such as help improving
your expertise and your critical thinking way. So , still want to delay having that book? If I were you I will
go to the guide store hurriedly.

Jeffrey Garner:

Reading a book to become new life style in this 12 months; every people loves to learn a book. When you go
through a book you can get a lots of benefit. When you read textbooks, you can improve your knowledge,
due to the fact book has a lot of information into it. The information that you will get depend on what forms
of book that you have read. If you would like get information about your study, you can read education
books, but if you want to entertain yourself you can read a fiction books, this kind of us novel, comics, as
well as soon. The The Power of a Positive No: Save The Deal Save The Relationship and Still Say No offer
you a new experience in reading a book.

Danny Floyd:

Many people spending their time period by playing outside having friends, fun activity along with family or
just watching TV all day every day. You can have new activity to shell out your whole day by reading a
book. Ugh, think reading a book can actually hard because you have to take the book everywhere? It alright
you can have the e-book, taking everywhere you want in your Mobile phone. Like The Power of a Positive
No: Save The Deal Save The Relationship and Still Say No which is having the e-book version. So , why not
try out this book? Let's view.
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