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From B. Joseph Pine II and James H. Gilmore, authors of The Experience Economy, comes the Field Guide
for the Experience Economy.

A hands-on resource designed to provide real-world learning, the Field Guide contains key models and
exercises for evaluating and extracting best principles from experiences throughout the Experience Economy
including:

• 3S Model of Customer Relationships
• Assessing the "Sweet Spot" for Experiences
• Deciphering the Drama of Business Experiences
• G-way: Secondary Factors
• "Ing" the Thing
• Performing a Sensory Assessment
• Progression of Economic Value
• Real/Fake Matrix of Authenticity
• Taking Note of the Notable
• T-H-E-M-E Model

Geared for a wide variety of uses - from group learning and executive education, to university classes,
employee training and even leading your own Learning Excursions - this pocket-sized reference packs
powerful lessons in a compact package.

The Field Guide is an ideal tool to encourage learning and creative exploration among your co-workers,
colleagues, clients, and throughout your entire organization.
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From reader reviews:

Patrick Spradlin:

Are you kind of busy person, only have 10 or maybe 15 minute in your day to upgrading your mind expertise
or thinking skill perhaps analytical thinking? Then you are having problem with the book in comparison with
can satisfy your short time to read it because this time you only find reserve that need more time to be
examine. Field Guide for the Experience Economy can be your answer mainly because it can be read by you
who have those short free time problems.

Alexandra Stafford:

You can spend your free time to study this book this book. This Field Guide for the Experience Economy is
simple to deliver you can read it in the area, in the beach, train along with soon. If you did not get much
space to bring the actual printed book, you can buy the particular e-book. It is make you simpler to read it.
You can save the particular book in your smart phone. Consequently there are a lot of benefits that you will
get when you buy this book.

John Fouts:

Don't be worry in case you are afraid that this book will probably filled the space in your house, you can
have it in e-book technique, more simple and reachable. This Field Guide for the Experience Economy can
give you a lot of close friends because by you checking out this one book you have issue that they don't and
make you actually more like an interesting person. That book can be one of one step for you to get success.
This publication offer you information that probably your friend doesn't know, by knowing more than
various other make you to be great persons. So , why hesitate? Let us have Field Guide for the Experience
Economy.

Mary Curtis:

As we know that book is vital thing to add our expertise for everything. By a reserve we can know
everything we would like. A book is a set of written, printed, illustrated or blank sheet. Every year ended up
being exactly added. This publication Field Guide for the Experience Economy was filled with regards to
science. Spend your extra time to add your knowledge about your technology competence. Some people has
diverse feel when they reading any book. If you know how big advantage of a book, you can experience
enjoy to read a guide. In the modern era like currently, many ways to get book you wanted.
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