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Health care is everywhere under tremendous pressure with regard to efficiency, safety, and economic
viability - to say nothing of having to meet various political agendas - and has responded by eagerly adopting
techniques that have been useful in other industries, such as quality management, lean production, and high
reliability. This has on the whole been met with limited success because health care as a non-trivial and
multifaceted system differs significantly from most traditional industries. In order to allow health care
systems to perform as expected and required, it is necessary to have concepts and methods that are able to
cope with this complexity. Resilience engineering provides that capacity because its focus is on a system's
overall ability to sustain required operations under both expected and unexpected conditions rather than on
individual features or qualities. Resilience engineering's unique approach emphasises the usefulness of
performance variability, and that successes and failures have the same aetiology. This book contains
contributions from acknowledged international experts in health care, organisational studies and patient
safety, as well as resilience engineering. Whereas current safety approaches primarily aim to reduce or
eliminate the number of things that go wrong, Resilient Health Care aims to increase and improve the
number of things that go right. Just as the WHO argues that health is more than the absence of illness, so
does Resilient Health Care argue that safety is more than the absence of risk and accidents. This can be
achieved by making use of the concrete experiences of resilience engineering, both conceptually (ways of
thinking) and practically (ways of acting).
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From reader reviews:

Maria Scully:

In other case, little persons like to read book Resilient Health Care (Ashgate Studies in Resilience
Engineering). You can choose the best book if you want reading a book. So long as we know about how is
important any book Resilient Health Care (Ashgate Studies in Resilience Engineering). You can add know-
how and of course you can around the world by just a book. Absolutely right, due to the fact from book you
can recognize everything! From your country until finally foreign or abroad you can be known. About simple
issue until wonderful thing you could know that. In this era, you can open a book or perhaps searching by
internet product. It is called e-book. You can utilize it when you feel uninterested to go to the library. Let's
study.

Adam Youngblood:

Nowadays reading books become more than want or need but also get a life style. This reading routine give
you lot of advantages. Advantages you got of course the knowledge the actual information inside the book in
which improve your knowledge and information. The knowledge you get based on what kind of reserve you
read, if you want get more knowledge just go with schooling books but if you want sense happy read one
having theme for entertaining such as comic or novel. The Resilient Health Care (Ashgate Studies in
Resilience Engineering) is kind of e-book which is giving the reader erratic experience.

Brenda Fairfax:

Are you kind of active person, only have 10 or perhaps 15 minute in your morning to upgrading your mind
proficiency or thinking skill possibly analytical thinking? Then you have problem with the book than can
satisfy your short time to read it because this time you only find publication that need more time to be study.
Resilient Health Care (Ashgate Studies in Resilience Engineering) can be your answer as it can be read by
anyone who have those short spare time problems.

Bernard Davisson:

Beside that Resilient Health Care (Ashgate Studies in Resilience Engineering) in your phone, it might give
you a way to get more close to the new knowledge or info. The information and the knowledge you can got
here is fresh in the oven so don't end up being worry if you feel like an outdated people live in narrow
community. It is good thing to have Resilient Health Care (Ashgate Studies in Resilience Engineering)
because this book offers to you readable information. Do you oftentimes have book but you seldom get what
it's about. Oh come on, that won't happen if you have this with your hand. The Enjoyable option here cannot
be questionable, similar to treasuring beautiful island. Techniques you still want to miss the idea? Find this
book along with read it from now!
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