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A practical approach to better customer experience through service design

Service Design for Business helps you transform your customer's experience and keep them engaged through
the art of intentional service design. Written by the experts at Livework, this practical guide offers a tangible,
effective approach for better responding to customers' needs and demands, and provides concrete strategy
that can be implemented immediately. You'll learn how taking a design approach to problem solving helps
foster creativity, and how to apply it to the real issues that move businesses forward. Highly visual and
organized for easy navigation, this quick read is a handbook for connecting market factors to the
organizational challenge of customer experience by seeing your company through the customers' eyes.

Livework pioneered the service design industry, and guides organizations including Sony, the British
Government, Volkswagen Procter & Gamble, the BBC, and more toward a more carefully curated customer
experience. In this book, the Livework experts show you how to put service design to work in your company
to solve the ongoing challenge of winning with customers.

Approach customer experience from a design perspective●

See your organization through the lens of the customer●

Make customer experience an organization-wide responsibility●

Analyze the market factors that dovetail with customer experience design●

The Internet and other digital technology has brought the world to your customers' fingertips. With
unprecedented choice, consumers are demanding more than just a great product—the organizations coming
out on top are designing and delivering experiences tailored to their customers' wants. Service Design for
Business gives you the practical insight and service design perspective you need to shape the way your
customers view your organization.
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From reader reviews:

Elsie Fiala:

Information is provisions for people to get better life, information nowadays can get by anyone from
everywhere. The information can be a expertise or any news even a concern. What people must be consider
any time those information which is inside former life are challenging be find than now's taking seriously
which one is acceptable to believe or which one the resource are convinced. If you receive the unstable
resource then you get it as your main information we will see huge disadvantage for you. All those
possibilities will not happen inside you if you take Service Design for Business: A Practical Guide to
Optimizing the Customer Experience as the daily resource information.

Christina Lazarus:

Playing with family inside a park, coming to see the coastal world or hanging out with close friends is thing
that usually you could have done when you have spare time, after that why you don't try matter that really
opposite from that. 1 activity that make you not experiencing tired but still relaxing, trilling like on roller
coaster you have been ride on and with addition info. Even you love Service Design for Business: A
Practical Guide to Optimizing the Customer Experience, you may enjoy both. It is fine combination right,
you still want to miss it? What kind of hang type is it? Oh come on its mind hangout guys. What? Still don't
understand it, oh come on its known as reading friends.

Lanell Sessions:

The book untitled Service Design for Business: A Practical Guide to Optimizing the Customer Experience
contain a lot of information on that. The writer explains her idea with easy technique. The language is very
simple to implement all the people, so do definitely not worry, you can easy to read it. The book was written
by famous author. The author brings you in the new era of literary works. You can read this book because
you can keep reading your smart phone, or model, so you can read the book with anywhere and anytime. In a
situation you wish to purchase the e-book, you can wide open their official web-site in addition to order it.
Have a nice read.

Edward White:

In this era globalization it is important to someone to receive information. The information will make anyone
to understand the condition of the world. The fitness of the world makes the information better to share. You
can find a lot of references to get information example: internet, newspaper, book, and soon. You can
observe that now, a lot of publisher in which print many kinds of book. The actual book that recommended
to you personally is Service Design for Business: A Practical Guide to Optimizing the Customer Experience
this guide consist a lot of the information on the condition of this world now. This particular book was
represented how can the world has grown up. The terminology styles that writer make usage of to explain it
is easy to understand. The actual writer made some research when he makes this book. That's why this book



suitable all of you.
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