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Areyou absolutely satisfied with the sales results of your telesales team? Do you think that your sales could
be or should be better? If you're serious about getting the absolute best from your inside sales team and
improving their sales results then this book is for you. Written for B2B telephone sales managers, owners
and executives, Telesales Coaching is a practical, no-nonsense guide on how to help your sales reps sell
smarter, sell better and sell more. There are two fundamental reasons why your telephone sales reps don't sell
as much as they could or should. Thefirst reason is that many reps are not very good at selling despite
formal (and ongoing) training. Over time, telephone reps dilute the fundamental's, cut corners, get
complacent, forget techniques or fail to master the skill setsthat will lead to increased sales. The second
reason is that the majority of telesales reps do not get the coaching and support that they need to excel at
sales. Most telephone sales managers have been taught how to be managers, not coaches. Consequently,
telesales reps do not get the proper constructive feedback and encouragement they need to change their
selling behavior and improve. Until now. Telesales Coaching provides you with a proven and practical four-
step process on how to coach your telephone reps and help them increase their sales. It's extremely effective
because it focuses on precisely how to get reps to overcome their natural resistance to change and to modify
their behavior on a consistent basis. Easy to learn and easy to apply, the coaching techniques offered are
based on common sense principles of learning and development. Here is some of what you'll learn: Why
most companies don't coach The six things coaching definitely is not Why you can't coach without clearly
defined standards Understanding that tel esales is not a numbers game, it's a results game How often you
should monitor your reps (the ans
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From reader reviews:
Vicky Bowman:

Why don't make it to become your habit? Right now, try to ready your time to do the important take action,
like looking for your favorite e-book and reading a guide. Beside you can solve your problem; you can add
your knowledge by the e-book entitled Telesales Coaching: The Ultimate Guide to Helping Y our Inside
Sales Team Sell Smarter, Sell Better and Sell More!. Try to stumble through book Telesales Coaching: The
Ultimate Guide to Helping Y our Inside Sales Team Sell Smarter, Sell Better and Sell More! as your friend. It
means that it can to get your friend when you really feel alone and beside associated with course make you
smarter than ever. Yeah, it is very fortuned in your case. The book makes you considerably more confidence
because you can know almost everything by the book. So , we need to make new experience and also
knowledge with this book.

John Thornton:

Playing with family in avery park, coming to see the ocean world or hanging out with friends is thing that
usually you will have done when you have spare time, subsequently why you don't try matter that really
opposite from that. 1 activity that make you not sensation tired but still relaxing, trilling like on roller coaster
you are ride on and with addition info. Even you love Telesales Coaching: The Ultimate Guide to Helping
Your Inside Sales Team Sell Smarter, Sell Better and Sell More!, you can enjoy bath. It is good combination
right, you still want to missit? What kind of hang-out type isit? Oh can occur its mind hangout people.
What? Still don't buy it, oh come on its known as reading friends.

Dennis Carson:

In this erawhich isthe greater man or woman or who has ability in doing something more are more precious
than other. Do you want to become one of it? It isjust simple method to have that. What you arerelated is
just spending your time very little but quite enough to possess alook at some books. One of several booksin
the top checklist in your reading list is Telesales Coaching: The Ultimate Guide to Helping Y our Inside Sales
Team Sell Smarter, Sell Better and Sell More!. This book which can be qualified as The Hungry Mountains
can get you closer in turning out to be precious person. By looking upward and review this guide you can get
many advantages.

Sherry Nicholson:

A lot of book has printed but it differs. You can get it by net on social media. Y ou can choose the best book
for you, science, comedian, novel, or whatever by means of searching from it. It isidentified as of book
Telesales Coaching: The Ultimate Guide to Helping Y our Inside Sales Team Sell Smarter, Sell Better and
Sell More!. Y ou can contribute your knowledge by it. Without leaving behind the printed book, it might add
your knowledge and make an individual happier to read. It is most crucial that, you must aware about book.
It can bring you from one location to other place.
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