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ORIGINAL BOOK DESCRIPTION: Words Can Change Your Brain by Andrew Newberg, Mark Robert
Waldman
In our default state, our brains constantly get in the way of effective communication. They are lazy, angry,
immature, and distracted. They can make a difficult conversation impossible. But Andrew Newberg, M.D.,
and Mark Waldman have discovered a powerful strategy called Compassionate Communication that allows
two brains to work together as one. Using brainscans as well as data collected from workshops given to
MBA students at Loyola Marymount University, and clinical data from both couples in therapy and
organizations helping caregivers cope with patient suffering, Newberg and Waldman have seen that
Compassionate Communication can reposition a difficult conversation to lead to a satisfying conclusion.
Whether you are negotiating with your boss or your spouse, the brain works the same way and responds to
the same cues. The truth, though, is that you don't have to understand how Compassionate Communication
works. You just have to do it. Some of the simple and effective takeaways in this book include: • Make sure
you are relaxed; yawning several times before (not during) the meeting will do the trick • Never speak for
more than 20-30 seconds at a time. After that they other person's window of attention closes. • Use positive
speech; you will need at least three positives to overcome the effect of every negative used • Speak slowly;
pause between words. This is critical, but really hard to do. • Respond to the other person; do not shift the
conversation. • Remember that the brain can only hold onto about four ideas at one time Highly effective
across a wide range of settings, Compassionate Communication is an excellent tool for conflict resolution
but also for simply getting your point across or delivering difficult news.

ANDREW NEWBERG, M.D., is the director of research at the Myrna Brind Center of Integrative Medicine
at Thomas Jefferson University Hospital. He lives in Bryn Mawr, Pennsylvania.

MARK ROBERT WALDMAN is adjunct faculty at Loyola Mar ymount University. He lives in Los
Angeles.
Start reading Words Can Change Your Brain on your Kindle in under a minute.
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From reader reviews:

Robin Martz:

The experience that you get from Words Can Change Your Brain by Andrew Newberg, Mark Robert
Waldman - Book Summary: 12 Conversation Strategies to Build Trust, Resolve Conflict, and Increase
Intimacy is a more deep you looking the information that hide within the words the more you get considering
reading it. It doesn't mean that this book is hard to be aware of but Words Can Change Your Brain by
Andrew Newberg, Mark Robert Waldman - Book Summary: 12 Conversation Strategies to Build Trust,
Resolve Conflict, and Increase Intimacy giving you excitement feeling of reading. The author conveys their
point in particular way that can be understood simply by anyone who read the idea because the author of this
reserve is well-known enough. This book also makes your current vocabulary increase well. Therefore it is
easy to understand then can go along with you, both in printed or e-book style are available. We recommend
you for having this kind of Words Can Change Your Brain by Andrew Newberg, Mark Robert Waldman -
Book Summary: 12 Conversation Strategies to Build Trust, Resolve Conflict, and Increase Intimacy
instantly.

Ciara Wolfe:

Hey guys, do you wishes to finds a new book to learn? May be the book with the subject Words Can Change
Your Brain by Andrew Newberg, Mark Robert Waldman - Book Summary: 12 Conversation Strategies to
Build Trust, Resolve Conflict, and Increase Intimacy suitable to you? Typically the book was written by
famous writer in this era. Often the book untitled Words Can Change Your Brain by Andrew Newberg, Mark
Robert Waldman - Book Summary: 12 Conversation Strategies to Build Trust, Resolve Conflict, and
Increase Intimacyis the main of several books in which everyone read now. This specific book was inspired a
lot of people in the world. When you read this guide you will enter the new dimensions that you ever know
before. The author explained their thought in the simple way, consequently all of people can easily to know
the core of this guide. This book will give you a lots of information about this world now. In order to see the
represented of the world within this book.

Sandra Lester:

Typically the book Words Can Change Your Brain by Andrew Newberg, Mark Robert Waldman - Book
Summary: 12 Conversation Strategies to Build Trust, Resolve Conflict, and Increase Intimacy will bring you
to definitely the new experience of reading a book. The author style to describe the idea is very unique.
Should you try to find new book to study, this book very suitable to you. The book Words Can Change Your
Brain by Andrew Newberg, Mark Robert Waldman - Book Summary: 12 Conversation Strategies to Build
Trust, Resolve Conflict, and Increase Intimacy is much recommended to you to read. You can also get the e-
book from official web site, so you can quicker to read the book.



Jeff Jones:

Do you like reading a reserve? Confuse to looking for your chosen book? Or your book seemed to be rare?
Why so many problem for the book? But virtually any people feel that they enjoy to get reading. Some
people likes studying, not only science book but additionally novel and Words Can Change Your Brain by
Andrew Newberg, Mark Robert Waldman - Book Summary: 12 Conversation Strategies to Build Trust,
Resolve Conflict, and Increase Intimacy or others sources were given expertise for you. After you know how
the good a book, you feel desire to read more and more. Science e-book was created for teacher or maybe
students especially. Those textbooks are helping them to increase their knowledge. In additional case, beside
science guide, any other book likes Words Can Change Your Brain by Andrew Newberg, Mark Robert
Waldman - Book Summary: 12 Conversation Strategies to Build Trust, Resolve Conflict, and Increase
Intimacy to make your spare time far more colorful. Many types of book like this.
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