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In an age of self-service stores, saturated markets, and ever more demanding
customers, the careful and science-driven design of the point of sale
has become a crucial success factor for both retailers and service businesses.
In this book, the interested reader will fi nd a variety of hands-on
suggestions for how to optimize the design of retail stores and service
environments to increase customer satisfaction and sales. While the focus
is on the practical applicability of the concepts discussed, the book is nevertheless
fi rmly grounded in consumer and psychological research. In this
respect it is uniquely positioned vis- á- vis books written by artists, architects,
and interior designers, which often lack a solid research foundation,
and academic journals articles, which are often inaccessible to the educated
yet nonspecialized reader. In writing this book, the authors draw on
both the recent research literature and their own experience in marketing
consulting and consumer research.
Topics covered in the book include goals and relevance of store design;
design tips derived from environmental psychology; cognitive and aff ective
approaches to store design and visual merchandising; use of ambient
factors such as music, colors, and scents; and creation of emotional experiences
and theming.
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From reader reviews:

Keith McLeod:

What do you concentrate on book? It is just for students since they are still students or it for all people in the
world, exactly what the best subject for that? Merely you can be answered for that concern above. Every
person has various personality and hobby for every single other. Don't to be forced someone or something
that they don't wish do that. You must know how great in addition to important the book Store Design and
Visual Merchandising: Creating Store Space Th t Encourages Buying. All type of book could you see on
many methods. You can look for the internet options or other social media.

Raymond Hernandez:

Many people spending their time frame by playing outside with friends, fun activity with family or just
watching TV all day every day. You can have new activity to invest your whole day by studying a book.
Ugh, do you consider reading a book can definitely hard because you have to accept the book everywhere? It
all right you can have the e-book, taking everywhere you want in your Cell phone. Like Store Design and
Visual Merchandising: Creating Store Space Th t Encourages Buying which is having the e-book version. So
, why not try out this book? Let's find.

Vicky Moore:

Reserve is one of source of expertise. We can add our knowledge from it. Not only for students and also
native or citizen have to have book to know the up-date information of year to help year. As we know those
books have many advantages. Beside we add our knowledge, may also bring us to around the world. By the
book Store Design and Visual Merchandising: Creating Store Space Th t Encourages Buying we can acquire
more advantage. Don't you to definitely be creative people? To get creative person must want to read a book.
Simply choose the best book that suited with your aim. Don't become doubt to change your life with that
book Store Design and Visual Merchandising: Creating Store Space Th t Encourages Buying. You can more
pleasing than now.

Cecil Atkins:

Reading a reserve make you to get more knowledge from that. You can take knowledge and information
originating from a book. Book is composed or printed or outlined from each source in which filled update of
news. Within this modern era like today, many ways to get information are available for a person. From
media social like newspaper, magazines, science e-book, encyclopedia, reference book, book and comic.
You can add your understanding by that book. Do you want to spend your spare time to open your book? Or
just in search of the Store Design and Visual Merchandising: Creating Store Space Th t Encourages Buying
when you needed it?
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