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This comprehensive resource will help you automate and optimize all facets of service management with
System Center 2012 Service Manager.

Expert consultants offer deep “in the trenches” insights for improving problem resolution, change control,
release management, asset lifecycle management, chargeback, and more. You’ll learn how to implement
high-value best practices from ITIL and the Microsoft Operations Framework.

The authors begin with an expert overview of Service Manager, its evolution, and its new capabilities. Next,
they walk through overall planning, design, implementation, and upgrades. Then, to help you focus your
efforts, they present stepwise coverage of all topics in each feature area, linking technical information about
Service Manager with essential knowledge about the technologies it depends on.

Whatever your role in deploying or running Service Manager, this guide will help you deliver more
responsive support at lower cost and drive more value from all your IT investments.

• Leverage MOF and ITIL processes built into System Center 2012 Service Manager
• Plan and design your Service Manager deployment
• Install Service Manager or upgrade from earlier versions
• Efficiently administer work and configuration items
• Use connectors to integrate with Active Directory, Exchange, and System Center components
• Create service maps
• Enable end user access through Service Manager’s self-service portal
• Implement incident, problem, change, and release management
• Utilize workflows to automate key support processes
• Create service level agreements with calendars, metrics, and objectives
• Provide quick access to a standardized catalog of services
• Use notification to ensure that Service Manager items are promptly addressed
• Secure Service Manager and its data warehouse/reporting platform
• Perform maintenance, backup, and recovery
• Manage Service Manager performance
• Customize Service Manager
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From reader reviews:

Edward McClung:

The book System Center 2012 Service Manager Unleashed can give more knowledge and information about
everything you want. So just why must we leave the great thing like a book System Center 2012 Service
Manager Unleashed? A number of you have a different opinion about guide. But one aim this book can give
many details for us. It is absolutely appropriate. Right now, try to closer along with your book. Knowledge
or information that you take for that, you are able to give for each other; you can share all of these. Book
System Center 2012 Service Manager Unleashed has simple shape nevertheless, you know: it has great and
massive function for you. You can appear the enormous world by wide open and read a e-book. So it is very
wonderful.

Nathaniel Thomas:

Hey guys, do you would like to finds a new book to see? May be the book with the headline System Center
2012 Service Manager Unleashed suitable to you? Typically the book was written by famous writer in this
era. Often the book untitled System Center 2012 Service Manager Unleashedis the main one of several books
which everyone read now. This particular book was inspired many people in the world. When you read this
reserve you will enter the new way of measuring that you ever know before. The author explained their
strategy in the simple way, therefore all of people can easily to be aware of the core of this guide. This book
will give you a lot of information about this world now. So you can see the represented of the world in this
book.

Whitney Martinez:

On this era which is the greater person or who has ability in doing something more are more important than
other. Do you want to become certainly one of it? It is just simple solution to have that. What you have to do
is just spending your time not very much but quite enough to experience a look at some books. One of many
books in the top list in your reading list is System Center 2012 Service Manager Unleashed. This book that is
certainly qualified as The Hungry Inclines can get you closer in getting precious person. By looking upward
and review this publication you can get many advantages.

Victor Hubbard:

A number of people said that they feel weary when they reading a guide. They are directly felt that when
they get a half parts of the book. You can choose the book System Center 2012 Service Manager Unleashed
to make your own personal reading is interesting. Your own skill of reading skill is developing when you
including reading. Try to choose very simple book to make you enjoy you just read it and mingle the
sensation about book and studying especially. It is to be initial opinion for you to like to open a book and
learn it. Beside that the guide System Center 2012 Service Manager Unleashed can to be your new friend
when you're really feel alone and confuse with what must you're doing of the time.
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